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Abstrak 

Penelitian ini bertujuan untuk mengetahui efektivitas pelatihan kerja pegawai PT 

Bhinneka Life Indonesia Kantor Pemasaran Regional Yogyakarta. Penelitian ini 

menggunakan metode wawancara terstruktur. Data primer bersumber dari hasil 

wawancara dengan narasumber satu orang Regional Sales Manager, satu orang 

Regional Trainer, dan satu orang Regional Development di PT Bhinneka Life 

Indonesia KPR Yogyakarta. Berdasarkan hasil penelitian secara keseluruhan materi 

pelatihan, isi materi pelatihan, fasilitas pelatihan dan hasil pelatihan secara 

keseluruhan tidak efektif. 
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Abstract 

This study aims to determine the effectiveness of job training for employees of PT 

Bhinneka Life Indonesia Yogyakarta Regional Marketing Office. This study uses a 

structured interview method. Primary data comes from interviews with informants, 

one Regional Sales Manager, one Regional Trainer, and one Regional 

Development person at PT Bhinneka Life Indonesia KPR Yogyakarta. Based on 

research results, training materials, content of training materials, training facilities 

and training results are not effective. 
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