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ABSTRACT

This study discusses the Implementation and Testing of lodging reservation information systems.
Lodging reservations are currently running less effectively and efficiently because the reservation
process is manual or still uses social media such as Facebook, Instagram and WhatsApp. The
purpose of this research is to implement and test a website-based lodging reservation system that
has been built in order to increase service effectiveness and make it easy for customers to make
lodging reservations anywhere and anytime. make it easier for employees to manage reservation
data, record reservations, minimize the risk of losing customers due to delays in providing
information about lodging and make it easier to provide information about check-in or checkout
times, make it easier to determine the price of bookings and report every activity that is in the
system or at the location of the inn to the owner . For the owner of this system, it can make it easier
for the owner to find out every reservation activity in the system and also receive financial reports.
In developing this website, the method used in research is the portfolio method. Then, in
implementing the results of his research, he can use the website-based reservation information
system page link.
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