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Abstrak 

 

Penelitian ini menginvestigasi dampak implementasi harmonisasi peraturan 

perpajakan terhadap kepatuhan Wajib Pajak Orang Pribadi di Kantor Pelayanan 

Pajak Pratama Yogyakarta (2021-2023). Ditemukan penurunan jumlah SPT tepat 

waktu oleh Wajib Pajak Orang Pribadi, Karyawan, dan Non-Karyawan. Kategori 

Karyawan mengalami peningkatan awal namun menurun pada tahun berikutnya. 

SPT Non Karyawan meningkat pada tahun terakhir, namun tetap perlu perhatian 

lebih lanjut. Total jumlah SPT tepat waktu menunjukkan fluktuasi, dengan 

penurunan pada 2021 dan peningkatan pada 2022-2023.  

 

Studi menyoroti penurunan penerimaan pajak akibat pandemi COVID-19 pada 

2021 dan pentingnya komunikasi efektif, sarana yang memadai, serta sikap 

pegawai pajak untuk meningkatkan kepatuhan wajib pajak. Struktur birokrasi 

dengan SOP jelas juga kunci keberhasilan implementasi kebijakan perpajakan. 

Kesuksesan harmonisasi perpajakan tergantung pada langkah proaktif dan 

kerjasama antara pemerintah, instansi pajak, dan wajib pajak untuk mencapai 

stabilitas dan pertumbuhan ekonomi di wilayah Yogyakarta. 
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Abstract 

 

This research investigates the impact of implementing harmonization of tax 

regulations on individual taxpayer compliance at the Yogyakarta Pratama Tax 

Service Office (2021-2023). It was found that there was a decrease in the number 

of timely SPT returns by individual taxpayers, employees and non-employees. 

The Employee category experienced an initial increase but decreased in the 

following year. Non-Employee Tax Returns have increased in recent years, but 

still need further attention. The total number of timely tax returns shows 

fluctuations, with a decrease in 2021 and an increase in 2022-2023. 

 

The study highlights the decline in tax revenues due to the COVID-19 pandemic 

in 2021 and the importance of effective communication, adequate facilities, and 

the attitude of tax officials to increase taxpayer compliance. A bureaucratic 

structure with clear SOPs is also the key to successful implementation of tax 

policies. The success of tax harmonization depends on proactive steps and 

cooperation between the government, tax agencies and taxpayers to achieve 

stability and economic growth in the Yogyakarta region. 

 

Keywords: Implementation of Harmonization of Tax Regulations, Law no. 7 of 
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