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Thank you very much for your information and we will do the revisions as requested.

Best regards,
The Corresponding Author,
Sayit Abdul Karim
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Dear Editor-in-Chief of ERJEE,

Attached is the file of our manuscript that has been revised with the following details:
1. Updated References- References have been updated to the latest publications. The number of references is more
than 30.
2. Paraphrasing Citation- The authors have paraphrased the citation accordingly
3. More Background Information- The related information in the background of the study has been included
4. Methodology Details- the details of the semi-structured interview have been included, e.g. the duration of the
interview
5. Selection of Respondents- The authors have explained the sampling technique used (convenience random
sampling)
6. Negative Feedback from respondents- the information has been inserted in the findings and discussion part
7. Implication and Recommendation- The authors have included the implication and recommendations
8. Grammar and Formatting- The authors have proofread and formatted the manuscript as required.

Thank you very much and best regards,
The corresponding authors,
Sayit Abdul Karim
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Dear Sayit Abdul Karim,

Thank you for your email and for the diligent work you and your team have put into revising your manuscript. The
details you provided indicate a thorough effort to address the feedback given by the reviewers, which is greatly
appreciated.

We will now proceed to evaluate the revised version of your manuscript. Rest assured, we will take into account all
the enhancements made, from updating references, refining citations, to including more comprehensive background
information and detailed methodology.

The added sections on the negative feedback from respondents as well as the implications and recommendations are
crucial for a holistic understanding of the research, and we look forward to examining these changes.

The grammar and formatting corrections will also aid the review process, ensuring your manuscript adheres to the
guidelines of the journal.

We will keep you informed of any updates or further requirements as soon as they arise. We appreciate your patience
during this process.

Thank you once again for considering the ERJEE for your work.
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Fahrus Zaman Fadhly
Editor-in-Chief,
ERJEE
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