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ABSTRACT 

 
Justmine Beauty is a series of daily skin care that takes the best benefits from nature and then specially formulated 

and dermatologically tested which has halal and BPOM certification so it is suitable for tropical skin, an 

important key in maintaining healthy skin. Generally, customers carry out consultations only using WhatsApp or 

other social media, where later many of these consultation histories are also lost because they are not saved. 

Customer complaints about this brand mostly contain complaints about damage to the product. The author's aim 

in making this research report is to implement a customer support and complaint service system for Justmine 

Beauty products. Based on the results of the application that has been built, researchers are able to display 

consultation and complaint services so that users can consult and make mobile-based complaints. 
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