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ABSTRACT 

 
As time goes by, technology has also become a tool to help improve services for various agencies, especially 

in services at community health centers. The occurrence of the Covid-19 case resulted in several regulations 

when waiting in line, such as keeping your distance and not creating crowds. The existence of this application 

will be very helpful for the community. This application will discuss the meaning of polyclinics, ordering queues 

and being able to monitor queues. This feature will really help to reduce excessive crowds because patients 

don't have to wait in line in the waiting room. The application works with a First-In First Out system or patients 

who come first will be served first. Furthermore, the queue will use a real-time method so that patients can 

monitor the queue. This research aims to make it easier for patients to make reservations and help them choose 

services according to their complaints in order to avoid excessive crowds. This application does not discuss 

patients who use BPJS cards, payments, medical records, medication management, and managing volunteers. 
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