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ABSTRACT 

The Genengduwur Village Office is used as a center for population service activities provided by 

the village head's office to its residents. The current population service process in the form of 

submitting letters at the Genengduwur Village Head's Office still uses conventional bookkeeping 

or archives and has not been properly regulated. As a result, there are problems in producing 

reports. Based on the problems existing at the Genengduwur Village Office, a correspondence 

management system was designed using the Waterfall development method. This system was 

created using DAD (Data Flow Diagram) as the system flow design, then using ERD (Entity 

Relationship Diagram) as the data structure design in the database, and MySQL as database 

processing. The results of this research produce a Web-based Correspondence Management 

System which is expected to make it easier for Genengduwur residents in the process of making 

cover letters and certificates. Testing the performance of this system used the GTMetrix tool and 

obtained a D score with a performance of 59% and a structure with a score of 76%. 
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