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ABSTRACT 

Sinduadi Village Office serves the community in fulfilling population administration 

needs, including in the process of submitting correspondence and serving community 

complaints. The system currently running in the submission and complaint process in Sinduadi 

Village still uses a manual method, namely the community comes to the Village with the 

requirements to submit or to submit their complaints, besides that they also use email or 

telephone in the complaint process. So that from this it can cause several problems such as no 

notification regarding the files that need to be prepared for making the submitted letter so that 

the community has to come to the Village repeatedly which makes time less efficient, especially 

for people who are hampered by distance and not including the waiting time when queuing to 

make the application letter. In addition, obstacles such as complaint emails that are piled up 

with other emails so that complaints are not read and ultimately not processed. Therefore, 

through the system created this time, it aims to help the community in the submission or 

complaint process. The method used is the waterfall methodology, starting from the data 

collection stage, system needs analysis, system design or planning, and implementation.  
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