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Abstrak

Penelitian ini bertujuan untuk menganalisis pelaksanaan kedisiplinan karyawan
pada PT PLN ULP (Unit Layanan Pelanggan) Sleman. Penelitian ini menggunakan
metode deskriptif kuantitatif. Metode yang digunakan dalam pengambilan sampel
adalah sensus/sampling total berjumlah 30 responden. Pengumpulan data primer
dilakukan dengan metode kuesioner yang telah diuji validitas dan reliabilitasnya.
Hasil dari penelitian menunjukkan nilai rata-rata indikator ketepatan waktu sebesar
3,29 termasuk kedalam kategori sangat setuju, nilai rata-rata indikator ketaatan
terhadap peraturan sebesar 3,46 termasuk dalam kategori sangat setuju, dan nilai
rata-rata indikator tanggung jawab terhadap pekerjaan sebesar 3,55 termasuk
kedalam kategori sangat setuju.
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Abstract

This study aims to analyze the implementation of employee work discipline at PT
PLN ULP (Customer Service Unit) Sleman. The research employs a quantitative
descriptive method. The sampling method employed is a census/total sampling
involving 30 respondents. Primary data collection was conducted using a
previously tested questionnaire for validity and reliability. The results indicated
that the mean score for punctuality was 3.29, which is categorized as ‘“strongly
agree.” Similarly, the mean score for regulation compliance was 3.46, also
categorized as ‘“‘strongly agree.” Additionally, the mean score for responsibility

’

towards work was 3.55, categorized as “strongly agree.” .

Keyword: Work Discipline



