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ABSTRACT

Understanding consumer preferences is a crucial factor in increasing coffee bean sales, as selecting
the right coffee product can often be a challenge during the ordering process. This study aims to
develop a coffee bean ordering application tailored to user preferences, enabling consumers to select
products based on a completed survey easily. The research was conducted through interviews and
literature reviews, followed by system design, development, and testing. The results indicate that the
application can effectively recommend coffee beans based on user preferences. The testing involved
10 respondents, revealing that 70% felt the recommendations provided by the system closely aligned
with their individual preferences, while the remaining 30% considered the recommendations to be
reasonably appropriate.
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