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ABSTRACT

The Ugul-Ugul Kepurun is a tourist destination that provides tourism, restaurant, and hotel
services, but the booking process is still done manually and separately, resulting in operational
ineffectiveness and recording errors. The purpose of this final project is to implement a web-
based integrated restaurant and hotel tour booking service information system to improve
efficiency, data accuracy, and customer convenience. The development procedure uses the
waterfall method which includes needs analysis, system design, implementation, and testing.
The results obtained are an integrated system that allows customers to book tour tickets,
restaurant services, and hotel rooms online, equipped with QR code-based ticket verification
features, automatic reporting, and real-time service availability updates. The main conclusion
of this project is that the implemented system has succeeded in improving service efficiency,
reducing manual errors, and providing easy access and transparency for visitors and
managers.
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