
ABSTRACT 

 

Ibu Surani's Plastic Shop, a business selling various plastic products, still relies on a 

traditional sales system with manual recording using receipts. This system creates several 

problems, such as long queues at checkout, difficulties in reporting and analyzing weekly data, 

and the risk of information loss if receipts are lost or damaged. This study aims to design an 

information system that can facilitate Ibu Surani's Plastic Shop in managing sales effectively 

and in a well-structured manner. The methods used include data collection through 

observation, interviews, literature review, and an assessment of the store's business process 

flow. The result of this study is a plastic sales information system design that is expected to 

address the problems at Ibu Surani's Plastic Shop in Klaten. In conclusion, the analysis and 

design of this system provide a clear picture of increasing efficiency in sales transactions. The 

designed system is expected to improve the quality of service to consumers, simplify the 

reporting and analysis of sales data, and ensure the integrity of transaction information by 

reducing the risk of losing important data. 
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