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ABSTRACT 

 

Valio Medical Center faces a recurring issue of patient waiting times exceeding the 60-minute 

standard set by the Ministry of Health. This study aims to address the problem by developing 

a web and mobile-based doctor reservation application using the Laravel framework. The 

system is built using the Model-View-Controller (MVC) architecture and MySQL as the 

database to enable efficient patient data management. Key features include online reservation 

and online payment, integrated via the Midtrans payment gateway. These functionalities allow 

patients to schedule appointments and complete administrative processes remotely, thereby 

reducing the need for physical presence and shortening wait times. Testing results indicate that 

the application operates effectively and significantly contributes to reducing patient waiting 

times at Valio Medical Center. 
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