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Perkembangan teknologi digital dan media sosial telah mengubah pola
komunikasi masyarakat, termasuk dalam penyebaran informasi peristiwa.
Instagram menjadi salah satu platform yang dominan diakses masyarakat
Indonesia, termasuk di Yogyakarta yang rawan bencana dan isu sosial. Penelitian
ini bertujuan untuk menganalisis pemanfaatan media sosial Instagram oleh akun
(@merapi_uncover sebagai sarana informasi peristiwa di Yogyakarta. Penelitian
menggunakan metode kualitatif deskriptif dengan pendekatan paradigma
konstruktivisme. Teknik pengumpulan data dilakukan melalui wawancara,
observasi, dan dokumentasi, serta dianalisis menggunakan model Circular SOME
(Share, Optimize, Manage, Engage) dari Regina Luttrell. Admin menggunakan
gaya komunikasi yang dekat dengan masyarakat dan memprioritaskan informasi
yang bersifat mendesak. Instagram dipilih karena efisien dalam menjangkau
audiens dan memiliki fitur yang mendukung penyebaran informasi secara cepat
dan luas. Kesimpulan dari penelitian ini menegaskan bahwa @merapi_uncover
berperan sebagai jurnalisme warga berbasis komunitas yang efektif dalam
menyampaikan informasi peristiwa real-time di Yogyakarta.
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ABSTRACT

ANALYSIS OF THE UTILIZATION OF THE INSTAGRAM SOCIAL MEDIA
ACCOUNT @MERAPI UNCOVER AS AN INFORMATION MEDIA FOR
EVENT IN YOGYAKARTA

Nabilah Hamadah
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The development of digital technology and social media has changed people's
communication patterns, including in the dissemination of information events.
Instagram has become one of the dominant platforms accessed by Indonesians,
including in Yogyakarta, which is prone to disasters and social issues. This study
aims to analyze the use of Instagram social media by @merapi_uncover account
as an information media for event in Yogyakarta. The research uses a descriptive
qualitative method with a paradigm approach constructivism. Data collection
techniques were conducted through interviews, observation, and documentation,
and analyzed using the Circular SOME model (Share, Optimize, Manage,
Engage) from Regina Luttrell. The admin uses a communication style that is close
to the community and prioritizes information that is urgent. Instagram was chosen
because it is efficient in reaching the audience and has features that support the
dissemination of information quickly and widely. The conclusion of this research
confirms that (@merapi_uncover acts as effective community-based citizen
Jjournalism in delivering information about real-time events in Yogyakarta.
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