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ABSTRACT 

 
Public administration services at the Po’ona Village Office are still conducted manually, particularly for 
the submission of Not Capable Certificates, Death Certificates, Certificates of Domicile, and Certificates 
of Change of Domicile. This manual process requires residents to visit the village office in person, resulting 
in long queues, service delays, and an increased risk of loss or mismanagement of administrative files. To 
address these issues, this research proposes the development of a web-based public administration 
service information system that enables online submission of certificates. The system is designed to 
enhance service efficiency, simplify data management, and increase transparency between village 
officials and residents. The research methods employed include observation, interviews, and literature 
review. The research stages involve system design using Data Flow Diagrams (DFDs) and Entity-
Relationship Diagrams (ERDs), implementation of the web-based system, and functional testing using the 
black-box testing method. The results demonstrate that the developed information system facilitates 
faster, more organized, and efficient certificate submission processes, while also assisting village officials 
in optimally managing administrative data. The study concludes that implementing a web-based public 
administration service information system at the Po’ona Village Office can improve the quality of public 
services and serve as an effective solution to support modern, responsive, and transparent administrative 
services. 
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