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ABSTRACT

PT. Bahtera Adhiguna Putera, Banjarmasin Branch, operates in the coal shipping
and transportation sector. The manual process for reporting coal loading and
unloading has led to challenges, including delayed reporting, recording errors, and
difficulties in monitoring. To address these issues, a web-based reporting system
was developed using the Laravel framework with an MVC architecture. This system
offers reporting features for ship arrivals, loading and unloading activities, tonnage,
and departures. The application enhances efficiency, accuracy, and data integration,
while supporting real-time monitoring and decision-making.
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