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Laporan tugas akhir ini menganalisis mengenai bagaimana sistem dan prosedur
penerimaan kas daerah retribusi pasar dengan sistem E-Retribusi dan QR Code pada
UPT Wilayah Il Dinas Perindustrian dan Perdagangan Kota Yogyakarta. Dinas
Perindustrian dan Perdagangan mengelola retribusi industri kerajinan dan perdangan
daerah kota Yogyakarta. Prosedur pemungutan retribusi menggunakan 2 (dua) sistem
yaitu sistem E-Retribusi yang dibayarakan secara mandiri oleh Wajib Retribusi
melalui Bank atau ATM BPD DIY dan QR Code yang pemungutannya dilakukan oleh
petugas pungut. Tujuan dari Laporan Tugas Akhir ini untuk mengetahui bagaimana
pemungutan retribusi dilaksanakan oleh Dinas Perindustrian dan Perdagangan Kota
Yogyakarta. Berdasarkan analisis yang telah dilakukan, diketahui bahwa prosedur
pembayaran dengan sistem E-Retribusi lebih efektif karena Wajib Retribusi dapat
melakukan pembayaran di ATM BPD DIY di mana saja.
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with E-Retribution and QR Code Systems at UPT Region Il Industry
and Trade Service of Yogyakarta City

Luthfan Nugrahadiwan
3170111058

This final report analyzes the system and procedures for receiving local cash for
market retribution with the E-Retribution and QR Code system at UPT Region I,
Yogyakarta City Industry and Trade Service. The Department of Industry and Trade
manages levies for the handicraft industry and trade in the area of the city of
Yogyakarta. The levy collection procedure uses 2 (two) systems, namely the E-
Retribution system which is paid independently by the Retribution Payer through a
Bank or BPD DIY ATM and a QR Code which is collected by a collection officer. The
purpose of this Final Project Report is to find out how the collection of fees is carried
out by the Yogyakarta City Industry and Trade Office. Based on the analysis that has
been done, it is known that the payment procedure using the E-Retribution system is
more effective because the Retribution obligor can make payments at ATM BPD DIY
anywhere.
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