
ABSTRACT 
 

 

PT. Narada Katiga Indonesia (NKI) is an occupational safety and health service 

company. The company has been registered by the Ministry of Manpower of the 

Republic of Indonesia and is committed to improving customer competencies regarding 

health and safety in all industries. PT. Narada Katiga Indonesia (NKI) is located at 

Taman Gejayan 02 RT 06 RW 35 Prayan Wetan Kaliwaru Condongcatur, Depok, 

Sleman. PT. Narada Katiga Indonesia (NKI) always prioritizes quality training to meet 

customer satisfaction. The company provides training concepts and materials that are 

always adapted to industry developments and laws through experienced and 

professional instructors, so that the goal of creating effective health and safety 

management in the work environment can be achieved. The K3 training system has 

several problem formulations in the form of a system that will display a list of K3 

training for visitors, the system can serve orders for participants in carrying out K3 

training and the system can serve payments made by K3 training participants. For the 

scope of the problem limitation, the author defines the presentation of training 

information for participants who will attend K3 training and the system can serve 

participant orders and participant payments in real time which will inform participants 

about orders and payments via email. The purpose of creating a K3 training 

participant service system includes presenting appropriate information for K3 training 

visitors, to facilitate participant services in ordering and paying for K3 training. 
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