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Abstrak 

Penelitian ini bertujuan untuk mengetahui kepuasan lingkungan kerja fisik pada 

CV Arkatama Ritelindo Cabang Gejayan. Penelitian ini menggunakan metode 

deskriptif kuantitatif. Populasi dalam penelitian ini adalah seluruh karyawan CV 

Arkatama Ritelindo Cabang Gejayan yang berjumlah 53 karyawan. Hasil 

penelitian menunjukkan nilai rata-rata subvariabel organisasi kerja sebesar 4,47 

termasuk kategori sangat puas, subvariabel peralatan dan perlengkapan sebesar 

4,47 termasuk kategori sangat puas, subvariabel Kesehatan dan keamanan sebesar 

4,23 termasuk kategori sangat puas, subvariabel desain lingkungan sebesar 4,13 

termasuk kategori puas, dan subvariabel fasilitas sebesar 3,47 yang termasuk 

kategori puas.  
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Abstract 

This study aims to determine the satisfaction of the physical work environment at 

CV Arkatama Ritelindo Gejayan Branch. This study uses a quantitative 

descriptive method. The population in this study were all employees of CV 

Arkatama Ritelindo Gejayan Branch, totaling 53 employees. The results showed 

that the average value of the work organization sub-variable was 4.47 including 

the very satisfied category, the equipment and supplies sub-variable was 4.47 

including the very satisfied category, the Health and safety sub-variable was 4.23 

including the very satisfied category, the environmental design sub-variable was 4 

,13 is included in the satisfied category, and the facility subvariable is 3,47 which 

is included in the satisfied category. 
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