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ABSTRACT

The new disease outbreak caused by 2019-nCoV or commonly referred to as COVID-19 was
officially designated as a global pandemic by the World Health Organization (WHO) on
March 11, 2020. Seeing the rapid spread of COVID-19 and the dangers that will arise if it is
not immediately addressed, one of the most likely ways to prevent the spread of this virus is
to develop a vaccine. The Indonesian government is also actively involved in planning
vaccination activities to be given to its people. To find out the public's response to
government policies related to vaccination, a system that can analyze public sentiment is
needed through Twitter social media. Sentiment analysis is a branch of science from text
mining that is used to extract, understand, and process text data. In this study, sentiment
analysis is a process of classifying textual documents into two classes, namely the negative
and positive sentiment classes. To find out the classification of each sentiment in the
comments, the Naive Bayes Classifier method is used. From the research that has been done,
the researcher has succeeded in making a sentiment analysis system with an accuracy of
92.5% from 800 training data and 200 test data.
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