DECISION SUPPORT SYSTEM FOR THE BEST COFFEE MENU
SELECTION USING THE WEBSITE-BASED TOPSIS METHOD
(Case Study: 40% Coffee Bekasi)

Adam Hendra Marsono, Wahyu Sri Utami, M,Sc.

Information Systems Study Program, Faculty of Science & Technology
University of Technology Yogyakarta
JI. Ringroad Utara Jombor Sleman Yogyakarta
E-mail :adamhendra79@gmail.com, wahyu.utami@uty.ac.id,

ABSTRACT

Coffee menu selection at 40% Colffee is a factor that needs to be considered to help recommend the
best coffee menu to customers for customer satisfaction. In this case, the role of consumers is needed
in choosing the best coffee menu. The selection of the best coffee menu must be adjusted to the taste of
each individual consumer, just as consumers like bitter, sour, sweet, or containing coffee or not
containing coffee. For this reason, a decision support system is needed in determining the best coffee
menu using the website-based Topsis method. Where the results of this decision support system are in
the form of ranking the best coffee menu according to consumers. By making a decision support system
for selecting the best coffee menu, it is hoped that it will make it easier to provide the best coffee menu
recommendations to consumers at 40% Coffee.
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